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31 March 2003

To whom it may concern:



Paul Rogan – Marbella Pharma University Moderator

PricewaterhouseCoopers (PwC) and IBM held a one day co-event in Spain in October 2002 which was attended by over 350 people from Europe and North America.  The following day PwC held its own one day event attended by some 150 staff.   Paul Rogan moderated both events on behalf of PwC.

As the PwC European Pharmaceutical Industry Leader, I had the overall responsibility for organizing and conducting both events.   I had first observed Paul in a PwC Consulting event a year earlier.  Therefore, I was confident that his style, energy, wit, business acumen and cultural awareness would serve us well over the two days. 

I had high expectations that Paul would make this first ever PwC Pharma University a success…and he exceeded my expectations!  The formal post-event feedback from the participants reinforced this – which is particularly impressive given that PwC professionals from some 15 countries attended – and they are very hard to please!   The key to Paul`s success in my opinion is his ability to wind humour around key business issues.  

For me personally, I benefited from his coaching as I spent a fair amount of time on stage as a speaker, facilitator, moderator and cajoler.  I recall one specific coaching point well – I was rehearsing my introduction of the keynote speaker (the Chairman of a giant European company) and per Paul, I came across somewhat blandly…which he most emphatically stated was not my normal self.   Few outside facilitators would have had the courage to directly challenge the lead man!  

The success of Paul`s efforts was evident at the end of the University when the PwC USA  Pharma Leader (an American) approached him and asked if he could facilitate his conference in the USA in two weeks.  Paul turned him down simply because he was already scheduled for another US event about that same week and could not devote sufficient preparation time to do justice to the US conference.   Honesty and integrity at its best!

In summary, I highly recommend Paul as he is most professional, comes fully prepared, works very hard,  and is most effective in matching the entertainment needs of the “crowd” to the organization`s business goals.   

Yours very truly,

Bill Kirst

European Pharmaceutical Sector Leader

PricewaterhouseCoopers is represented in more than 142 countries worldwide and in Switzerland in Aarau, Basle, Berne, Chur, Geneva, Lausanne, Lucerne, Lugano, Neuchâtel, Sion, St. Gall, Thun, Winterthur, Zug and Zurich. 
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